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This document/presentation is not to convey or constitute legal advice; 
it is not a substitute for obtaining legal advice from a qualified attorney 
of choice. Nothing herein should convey any specialization or 
certification by a relevant regulatory body unless proof of such 
certification is specifically provided. Any information given regarding 
particular regulations or laws is ruralMED’s interpretation and is for 
educational purposes only. Regulations, guidance, and interpretations 
change. You should consult with appropriate regulatory, statutory, or 
other guidance to ensure accuracy and completeness.   

Disclaimer



Payer Websites
• WPS- DDE
• WPS-GHA
• TriWest VACCN Authorizations
• United Healthcare Smart Edits / Claims Search
• Navinet – Denials/ Documents
• Availity –Workflows / Available payers
• UMR- Chat
• Nebraska Medicaid – NE Total Care/ State



WPS – DDE
• Working common charge line edits in DDE

To delete an entire line, add the letter “D” in the revenue code line,

press the home key, and then enter .

To edit a line item, delete the entire revenue code line and press enter
you are then able to manipulate all fields.



WPS-GHA
• Portal will give more information on vague Denials/Rejections



WPS-GHA



WPS-GHA



WPS-GHA
• Ability to check what supplement insurance Medicare has on 

file



TriWest-VACCN

• Claims Guidelines (triwest.com) (https://www.triwest.com/en/provider/claims-guidelines/)
• You can search by SS# or ICN. Tricare will give you the ICN number for any member if you 

do not have all you need is name and DOB. 

• Instant Authorization Validation w/ online chat tool

https://www.triwest.com/en/provider/claims-guidelines/


TriWest-VACCN
• Online Chat Tool



United Healthcare
• UHC Smart Edits

o https://www.uhcprovider.com/content/dam/provider/docs/public/resources/edi/EDI-ACE-Smart-Edits.pdf

oCTRL+F on the website
 Use the letters/numbers listed in parenthesis
 This will give you the information you need to correct the claim and resubmit

https://www.uhcprovider.com/content/dam/provider/docs/public/resources/edi/EDI-ACE-Smart-Edits.pdf


United Healthcare

• UHC Claim Search-Multiple Ways to Search for Claims

oYou can change the Select your Claims or Ticket Search Criteria
• Member ID & Date of Birth
• Member ID & Member Name
• Member Name & Date of Birth
• Patient Account Number or Claim Number
• Provider Information
• Claims Reconsideration
• Pended Claim Ticket
• Appeal Status



Navinet

Once you find a claim, you can do an appeal from here.

• Denials / Documents

• File appeals and view any letters that were received

• View or start new reconsiderations

• See complete history of claim data sent or received



Navinet
• Online Chat- is only for website issues



Availity
Patient Registration – Eligibility and Benefit and 
authorizations/referrals.

View Claim Status, Payments, and Appeals

Available Payers 



Availity
You can file a dispute through 
this link and attach documents.



UMR

• Chat lines now available!

Select correct member

Then click this 
icon to begin the 

chat



NE Total Care
• Search by claim number (no 

need to update the date).



NE State Medicaid
• Claims Search

https://dhhs.ne.gov/Pages/Medicaid-Provider-Internet-Access.aspx


What tips are up your sleeve?
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